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Introduction 

So, what is the tourism industry? First, it is important to define what is meant by the ‘tourism industry’. 

Essentially, it refers to all activity related to the short-term movement of people to locations away from 

where they usually reside. It is one of the world’s largest industries and the economies of many nations 

are driven, to a large extent, by their tourist trade. 

It is also a wide-ranging industry, which includes the hotel industry, the transport industry and a 

number of additional industries or sectors. It is vital to understand that the tourist industry is linked to 

movement to different locations, based not only on leisure, but also business and some additional travel 

motivators. 

With that being said, according to the most common definitions, the tourism industry does not cover 

activities related to travel where the person intends to stay in their destination for longer than one year. 

As an example, this means that expatriates and long-term international students are not technically 

classed as tourists. 

In simple terms, a tourist is a person travelling to another location, away from their usual social 

environment, for business, pleasure or social reasons. By most accepted definitions, to be classed as a 

tourist, a person needs to stay at that location for longer than 24 hours, but for no longer than one year. 

Tourists may be motivated to travel by a range of different factors, such as refreshment of body and 

mind, or the pursuit of excitement, entertainment or pleasure. Alternatively, travelers may be driven by 

cultural curiosity, self-improvement, business, or by a desire to visit friends and family, or to form new 

relationships. While business travelers are usually classed as tourists, it is worth noting that many 

definitions of the word exclude those who travel with the intention of making an income in the place 

that they travel to. 

 

Reforms in the field of tourism: 

Unfortunately, Uzbekistan is still far behind in this area. In particular, according to the World Tourism 

and Travel Council (WTC), Uzbekistan ranks 150th in the world in terms of tourist visits. 'rinni takes 

over. Despite the fact that our country has a place in the world tourism market, the level of creating 

favorable conditions for tourists, improving services, increasing the attractiveness of tourist attractions 

and strengthening advertising is very low. Therefore, it is up to these factors to think about a significant 

increase in this area. In this list, Kazakhstan ranks 85th, Kyrgyzstan 116th, Tajikistan 119th, and 

Uzbekistan is the last Central Asian country. Recently, I came across an article on one of the official 

websites about the fact that in the first half of 2017, 1.8 million tourists visited our country, which is 
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17% more than in 2016. I think these numbers are a bit exaggerated. Because I work in tourism, I think 

so. I will try to explain the reasons for this in the article. There is a lot of work being done in our country 

to develop tourism. What should we do to further increase the flow of tourists, to attract them like a 

charm? Uzbekistan has a great historical and cultural heritage - more than 7,300 ancient architectural 

and archeological monuments. Most of them are located in Samarkand, Bukhara, Khiva, Shakhrisabz, 

Termez, Kokand and Tashkent. 

More than 200 historical monuments and monuments of our country are included in the UNESCO list of 

cultural heritage. For this, we have a rich historical heritage of value and praise. The French city of Paris 

alone is visited by 15 million tourists a year. And we're not going to go beyond counting the number of 

tourists each year, and if it's a little bit higher than last year, we're going to announce it out loud. Can't 

we achieve the result of one city, despite being a country with a huge tourism potential? The figures 

show that 1.8 million tourists visit our country. If the main tourist season in our country begins in mid-

March and the first season ends by the end of June, it is difficult to imagine how many tourists will come 

during this period. In addition, we do not have enough hotels, which are almost equal to the prices of 

hotels in European countries, and the price is growing significantly every year. If we turn to Paris, the 

number of hotels in the city and its environs is 4,260. In our country, this figure is 4 and a half times 

lower than in the rest of the country, which means that there are only 750 hotels in the country. 

 

Tourism is in the focus of the head of state 

In his Address to the Parliament, President of the Republic of Uzbekistan Shavkat Mirziyoyev said the 

following about the tourism industry: “Tourism is one of the most promising sectors of the national 

economy today. Uzbekistan is a country with great potential in the world in the field of tourism. There 

are more than 7,300 cultural heritage sites in the country, and about 200 of them are included in the 

UNESCO World Heritage List. By actively involving world brands in this field, we need to pay special 

attention to the development of pilgrimage tourism, ecological, educational, ethnographic, gastronomic 

tourism and other sectors of the industry. In this regard, we must take into account that the use of 

public-private partnerships opens up great opportunities for the development of the industry. It is 

necessary to develop and accelerate the program of visiting sacred sites and monuments in Samarkand, 

Bukhara and Tashkent. The great potential of domestic tourism must also be fully utilized. ”All the 

reforms being carried out for the development of our country are based on the interests of the 

Motherland and the people. Reforms are taking place in all areas. In order for such positive changes to 

take development to a new level, we must all do our part wholeheartedly and selflessly. My suggestions 

for the development of tourism and increasing the number of tourists are as follows: 

Provide soft loans to entrepreneurs seeking to operate in the tourism sector, facilitate land transactions, 

increase the number of hotels that meet international standards, thereby increasing competition and 

reducing hotel prices. Because as the price of tour packages increases, the number of tourists visiting 

our country also decreases. As a result, they prefer to travel to other countries with lower prices. 

In agreement with Uzbekistan Airways, the proposal to launch a transparent online service by 

purchasing air tickets online is also very relevant. In developed countries, the concept of air ticket is a 

word that is never used in everyday life. In a country where tourism is developed, no one goes to the 

ticket office to buy a plane ticket. A person who wants to go to a country should be able to do all his 

work from a computer without leaving home. 
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I believe that if reforms are carried out in this area, the number of tourists visiting our country will 

increase sharply. It would be great if Uzbekistan Railways could improve its online ticketing system. In 

addition, it is very difficult to buy tickets for the Afrosiyob high-speed train for large tourist groups. 

Tickets can be purchased in the system 40 days in advance. But if you go to the box office, the number 

of tickets is already limited. 

In cooperation with experts in the field of Uzbekistan as a tourist country, a compact "tourist guide" 

about Uzbekistan has been prepared, translated into all languages, at low cost or, if possible, abroad. to 

distribute to countries and publish more about our historical monuments on the Internet. - To prepare 

a photo album with interesting information about Uzbekistan for publication in collaboration with 

tourism experts (with their ideas) and publish it in high quality in different languages. It should not be 

expensive and should be sold in all bookstores and tourist destinations in Uzbekistan. 

If a competition of documentaries and feature films about our country, our traditions and customs, 

national values and rich historical heritage is announced and we encourage the best, dub their films 

into English, German and other languages and participate in international competitions, tourists will be 

able to participate. The number is expected to increase. 

If the competitions for the most beautiful and tidy apartment, street, neighborhood, village, district, city, 

region of the year are announced and promoted every year, our dancing and hard work It is clear that 

our compatriots will turn their place of residence into a "paradise" in the coming years. In developed 

European countries, this is very well established. In Germany, in particular, in the annual competition, 

many places are beautified at the initiative of local residents. So, no matter what village or town in 

Germany you visit, it is beautifully decorated. Which, of course, made the video an overnight sensation. 
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