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ABSTRACT
This article is about creating convenience for tourists in the world and in Uzbekistan through the use of
IT in tourism.
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Introduction

Online tourism is the best long distance excursions and virtual tours. The trend this summer is online
tourism. You can go anywhere in the world with the click of a few buttons on your smartphone or
computer, and such tours are absolutely free. So, if you can't imagine your life without travel, you need
virtual tourism. Online tourism includes many destinations. and other types of services, including
tourism.

Let's start with the fact that virtual travel is gaining popularity today, and one of the main reasons for
this is the pandemic. Due to the pandemic around the world, almost everyone had to stay at home. This
is a great loss to the tourism industry. Only travel agencies that offer their services online have survived
the crisis. #QuarantineTravel - With this hashtag you can find close to ten thousand publications that
tell you about the amazing places on the planet, reveal secrets and share useful travel tips. By the way,
anyone can create their own travel blog. Perhaps you would like to tell us about the historical buildings
and beauties of your city, as well as the sights?

A few years ago we could travel freely around the world, but we always thought it would continue like
this. Time has shown us that we do not know what will happen tomorrow. The pandemic has affected
us in many ways. It is unknown what lies ahead for us [1-13]. In the next two years, humanity has gone
through difficult times. Like all the difficulties of the past, this time it has overcome the test. I believe in
our teeth.

Thanks to the development of modern technology, you can travel around the world without leaving
your home, and this is not a fantasy, but a reality. Online cameras, virtual tours, high quality videos and
photos, specialized sites significantly expand the possibilities of understanding the world. You may not
be able to chat with the locals or taste local food, but any opportunity to travel in quarantine is valuable.
Virtual travel is becoming more popular and has reached a new level in 2020-2021. If in the past
different parts of the world could be seen in cameras or pre-recorded videos on special services, today
the whole trend of online tourism has formed. I think this format of travel has great potential and
smartphones, thanks to computers and the Internet, has an audience of millions. Personally, I find
virtual travel fun, because virtual travel can also serve as a foundation for future real travel. Another
advantage is that people with disabilities and low income For those who find it, virtual travel is just the
right kind of service, which allows them to sit in their seats without leaving home and spend real time
in any part of the world for just $ 5-10.

The following websites and platforms for virtual travel can be listed; Yandex Panorama Internet
platforms, Google Street View, 360cities.net, Airpano.com, Fullscreen360.com. These sites will take you
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wherever you want - to the quiet streets of Athens or the beautiful Galapagos Islands. Such services will
help you get acquainted with new places on the planet, build routes for future post-covid travels. You
can see what's happening in New York's Times Square right now, visit Copacabana Beach in Rio de
Janeiro, or visit the famous Victoria Falls. The International Space Station's webcam, www.ustream.tv,
is located 400 km above the Earth's surface and broadcasts spectacular views of the planet. Amazing,
isn'tit?

World art galleries, museums and treasures are open 24 hours a day for true art lovers. Take a digital
trip to the Prado Museum, Uffizi Gallery or Doge Palace using the global Google Arts & Culture service.
This virtual collection contains more than 1,200 exhibits from the most famous museums in the world.
The high quality of the panoramic paintings allows for a detailed view of the masterpieces of art.
Obviously, online tourism cannot be compared to the emotions and impressions of a real trip. However,
in modern conditions, we have ways to get virtual acquainted with our beautiful world, gain new
knowledge and learn useful tips for future travels. Let’s take advantage of these opportunities, take care
of our health, and plan real trips in the future [14-30].

We all know that the hotel business is one of the most lucrative industries in tourism. We are talking
about an online form of hotel reservation in hotels. Today, there are four Global Distribution Systems
(GDS) in the travel business: Amadeus, Galileo, Sabre and Worldspan. The services of these systems are
used by more than 800,000 travel agencies around the world. These systems allow you to book a hotel
room, including a variety of travel services. Such a system was first created in the early 60s of the
twentieth century, and it was mainly used in the aviation industry. This allowed us to keep track of flight
schedules, availability of free seats and ticket prices. In the early 1970s, many travel agencies, which
had spent a lot of time on manual bookings, realized the advantages of GDS systems and began to install
domestic flight booking systems. Sabre was one of the first companies to establish the system, and it
still operates today. Using the GDS system, travel agencies have significantly reduced time costs and

increased work productivity. Today, the GDS system is used not only for booking air tickets, but also for
booking hotels, cruises and cars. Hundreds of thousands of travel agencies connected to the terminals
of Amadeus, Galileo, Sabre and Worldspan global booking systems can offer a range of online booking
services to their customers. Therefore, the agent of any travel company can easily find the hotel for the
customer, see the price, availability and book with the help of certain orders.

Amadeus is the oldest of all modern air travel booking systems, developed in 1987 and fully operational
since 1992. Amadeus is the most popular computer-based booking system in the world. The 64,000
travel agency offices on five continents use Amadeus to book flights, hotel rooms, ferries, car rentals
and excursions. There are 750 airlines, 64,000 hotels, 50 car rentals, 13 ferries, and 11 cruise companies
to book through Amadeus.

Sabre is a computer-based booking system that provides its users with the most reliable travel
information in the system, as well as information about schedules, availability, prices and airline
policies [31-43]. In addition, Sabre allows you to book and issue airline tickets, boarding passes,
itineraries and other transport documents. The company has 56,000 agency offices on 6 continents, in
112 countries, and handles 37% of airline bookings worldwide. The company is supported by 8,900
people in 45 countries.

Galileo is a whole suite of built-in systems, each of which has access to complete information and
resources for 527 airlines, 202 hotel chains, car rentals in 14,500 cities, as well as cruise reservations.
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designed to ensure use. Information about travel, theater tickets and their prices, weather, visas,
vaccinations, credit cards, etc. The Galileo system is already in use in 38,000 agencies in Europe,
America, Asia and Africa.

Worldspan is an information system that makes reservations mainly for air transport (487 airlines),
hotels (39,000 hotels and 216 hotel chains), tour agencies, theaters, car rental companies (45 major
rental companies). The system is used by more than 25,000 travel companies around the world.
Analyzing these systems, we can say that a hotel that offers its products in GDS systems will immediately
have access to millions of potential customers and more than 800,000 travel agencies. In this case, the
hotel will significantly increase its efficiency by reducing various types of costs.

We all know that tourists want to taste the national cuisine of a region after a trip. The role of
restaurants is great. There are a growing number of new applications and services aimed at improving
the quality of service in the modern restaurant industry. The most popular online booking service in
the world is OpenTable, which serves its customers when booking a table in the US and 19 countries.
But there are other services that provide different services. For example, Resy and Table8, they pre-
book a table in high-end and hard-to-find restaurants and then sell it to their customers. The service fee
is $ 20. and this price may vary depending on the customer's requirement. Online booking of tables can
bring benefits as well as harms to restaurants. As for the first benefits, online booking is very convenient
for customers, and customers no longer have to spend time visiting the restaurant to book as before.
This will increase the number of customers and increase revenue.

Not all restaurants have their own online booking system, and they have to cooperate with other
websites. They act as intermediaries between the customer and the restaurant. Some "business" sites
pre-book a table in restaurants it can sell it to customers for several times its price, which can seriously
damage the restaurant's reputation.

There are many famous restaurants in the world, which are distinguished by their delicious food and
high quality service.

One of them is Le Jules Verne restaurant located in the Eiffel Tower in Paris. Millions of tourists visit
France every year to see the Eiffel Tower in Paris, and I think each of them wants to have lunch at least
once on the tower. The restaurant will have a website, booking.lejulesverne-paris.com and through it
you can easily book a table from a restaurant. You can book a table through this site, only a few months
in advance. This proves how popular the restaurant is. If you want to order a table through the site, it
costs 135 euros for lunch and 190 euros for dinner. If you do not arrive on time, this payment will not
be refunded as a penalty.

Uzbekistan is so rich in tourism resources that it is possible to create almost all types of tourism. We all
know that today there are dozens of types of tourism in the country, including sports tourism,
pilgrimage tourism, extreme tourism, gastronomic tourism, ethnic tourism, ecotourism, we can say
youth tourism, cultural tourism and so on. To date, the number of hotels for foreign and domestic
tourists in Uzbekistan has reached 966, and construction is underway on 138 more. The sharp increase
in the flow of tourists to Uzbekistan has led to the creation of new tourist facilities by businesses in the
regions. Over the past year, a total of 40 hotels with a total capacity of 2038 beds have been built and
commissioned in the regions. You can book a room in a hotel of your choice through the following sites
mybooking.uz and booking.com. Let's talk about the level of development and importance of online
tourism in Uzbekistan. Currently, the State Committee for Tourism Development has started work on
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the development of online tourism, support for entrepreneurs and startups. The State Committee for
Tourism Development and the National PR Center under it are working on the launch of online-
tourism.uz, a website that allows virtual tourism in Uzbekistan. This will be the first platform for virtual
travel in Uzbekistan. On these sites you can see the famous cities and sights of Uzbekistan in 360 °. An
agreement has been reached between the company and the National Association of Electronic Mass
Media of Uzbekistan, the Uzbek Agency for Cinematography. provides the opportunity to travel The first
digitization works will be carried out at the Gori Amir Mausoleum, Bibikhanum Mosque, ancient
Afrosiyob, Ulugbek Observatory, Registan Square and Juma Mausoleum.

We have already talked a little bit about virtual travel. Now let's talk a little about real travel. When we
travel, we all like to get presents for ourselves and our loved ones. Sometimes we forget something as
aresult of impressions from the trip. If you forgot to buy souvenirs for family members or close friends,

there is nothing to worry about, now there are online stores such as www.ihunar.uz, www.uzsogda.com
offers these services, and these stores deliver their products by mail to almost all countries of the world.

References:

1. Azizova, N. (2019). On the Issue of Bilingualism in Terms of Independence of Uzbekistan. Open
Journal of Applied Sciences, 9(12), 870-875.

2. Asusosa, H. b. (2021). JIMHI'BOKYJIbTYPOJIOTUYECKHE ACIEKTbBI BUJIMHI'BU3MA. Academic
research in educational sciences, 2(4), 1067-1073.

3. Makhmudova, A. P. (2022). PROBLEMS OF DEVELOPMENT OF RECREATIONAL TOURISM IN
UZBEKISTAN AND THEIR ANALYSIS. Builders Of The Future, 2(02), 161-166.

4. G'Ulomxasanov, E. M. O. G., & Rahmatillaev, 0. X. 0. (2021). O'ZBEKISTONDA TURIZM SOHASINING
DAVLAT RIVOJIGA QO'SHGAN HISSASI. Central Asian Academic Journal of Scientific Research, 1(1),
52-56.

5. Jurayev, B. (2021). PSYCHOLOGICAL ASPECTS OF THE INFLUENCE OF THE NERVOUS SYSTEM
CHARACTERISTICS ON THE FORMATION OF LEGAL LITERACY IN EARLY ADOLESCENCE. j#iFa K2
FiR (BARFERR), 48(10).

6. /[bxypaes, B. (2015). BausHue yye6HOM MOTUBaLUU Ha 3QpPEKTUBHOCTb YCBOEHHUS IOPUJUYECKUX
3HAaHUM y4yalUMMuUcs nNpodecCHoHaNbHbIX KoJule/keld. MUp o6pa3oBaHUsI-06pa30BaHUE B MUDE,
(3),119-126.

7. Rizayev, B. (2005). HAJVIYOTDA IJODKORNING ESTETIK IDEALI. Journal Problems of Improving
Education and Science, 1(03).

8. Rajabov, B., Rajabova, F., & Jurakulova, G. (2020). Research on the value of Greek and Roman
mythology to English language and literature. Frontiers in Educational Research, 3(5).

9. @aiisuena, M. X. (2017). CEMEMHA{ IICUXOJIOTHA. XKypHa/ Hay4HBIX My6AMKALMHA acIUPaHTOB
U IOKTOPAHTOB, (4), 56-57.

10. ®aitsuesa, M. (2015). CEMbS U CEMEWHBIE OTHOIIEHHBIE MEXK/TY YJIEHAMU CEMbMU. XKypHan
Hay4HbIX NyOJIMKaLUK aCIUPAHTOB U JJOKTOPAHTOB, (1), 78-79.

11. Zokirovich, K. T., Mamasiddikovich, S. R, & Sharobitdinovich, K. F. (2021). Peculiarities of
hemorheological disorders in the pathogenesis of microcirculator disorders of the liver during the
development of hypoxic hypoxia. ACADEMICIA: An International Multidisciplinary Research
Journal, 11(10), 1827-1834.

285 | Page



Uzbek Scholar Journal

Volume- 05, June, 2022
www.uzbekscholar.com

12. Zokirovich, K. T., & Mamasiddikovich, S. R. (2021). Hemo-Rheology Violations in the Pathogenesis
of Micro-Circulatory Disorders in the Development of Hypoxic Hypoxia. OSP Journal of Health Care
and Medicine, 2(1), 1-4.

13. Mamasiddikovich, S. R., Zokirovich, K. T. Zahriddinovich, [. B. Sharofidinovich, H. F. &
[lkhomjonovich, K. A. (2021). FEATURES OF MICROCIRCULATORY LIVER DISORDERS ON THE
BACKGROUND OF HEMORHEOLOGICAL DISORDERS IN THE DEVELOPMENT OF HYPOXIC AND
HEMIC HYPOXIA. Apxuapuyc, 7(1 (55)), 8-13.

14. Shermatov, R. M., Nishanova, Z. X,, & Mullajonov, X. E. (2021). Methods of dietotherapy and
dietodiagnostics for different types of food intolerance in children. ACADEMICIA: An International
Multidisciplinary Research Journal, 11(5), 808-816.

15. Abdukarimova, N. U., & Shermatov, R. M. (2015). ONTOGENETIC ALLOMETRIES OF RATS SMALL
INTENSTINE BY NATURAL AND ARTIFICIAL FEEDING. Eksperimental'naia i

16.Klinicheskaia Gastroenterologiia= Experimental & Clinical Gastroenterology, (8), 90-93.
Shermatov, R. M. (2014). Adaptive changes of parietal cells of the fundal glands of the stomach after
total colonectomy. Eksperimental'naia i Klinicheskaia Gastroenterologiia= Experimental & Clinical
Gastroenterology, (7), 64-66.

17.Shermatov, R. M. (2016). CHANGES OF STOMACH MICROFLORA AFTER TOTAL
COLECTOMY. Eksperimental'naia i Klinicheskaia Gastroenterologiia= Experimental & Clinical
Gastroenterology, 12(12), 88-91.

18. IlnexaHos, A. ®., Kysskoga, C. B., [lepuiykosa, C. A., butyc, E. U., Pasymees, K. 3., Xoxxues, M. T,, ... &
Paxumos, A. X. (2020). CoBepiieHCTBOBaHMe MpoLecca OT/e/IeHUs JIeTy4eK U pa3paboTKa HOBOM
KOHCTPYKIIMM cemapaTopa XJomka-ceipua. In COOpHUK Hay4yHBIX TpyAoB MexayHapoaHOH
Hay4yHOU KoOoHQepeHIUH, mnocBauleHHOW 110-ymeThro co JHA poxzaeHus mnpodeccopa ATl
CeBocTbsiHOBA (pp. 29-34).

19. Mypogos, O. [I. (2021). BiussHue $popMbl CETKHA OYHUCTHUTEJIS MEJIKOT0 copa JJis XJI0IKa-ChIplia Ha
ourCTUTENbHBbIN 3¢ deKT. TexHosioruu 1 KauecTBo, (2), 52-55.

20. /[DKYPAEB, A. [. 3JIMOHOB, C. M. MYPOJOB, O. [. & XYCAHOB, Bb. K. Y. (2016).
PECYPCOCBEPETAIOIIWNA BAPABAH JIJI1 ChEMA XJIOTIKA-CBIPLIA C TUJIbHBIX IIUJIKH/IPOB U
EF'0O TPAHCIIOPTUPOBAHHUA B OYUCTUTEJIAX. In I[lokosieHue Oyayliero: B3TJAA MOJOJAbIX
yueHbIX (pp. 314-316).

21. xypaeB, A. Mwupaxmenos, XK., Mypogos, 0., MamapanueBa, I, & Hypysnaesa, X. (2006).
KosiocHUKOBast pelieTKa OUMCTUTEIS XJI0MKa C MHOTOTPAaHHBIMU KOJIOCHUKAMMHU.

22.Nurahmadgqizi, K. N. (2022). The Development of a Semiotic Point of View in Structural
Linguistics. European Multidisciplinary Journal of Modern Science, 4, 545-547.

23.Khamidova, N. N., & Raskhodova, I. A. (2021). Effectively engaging text as a basic unit of
communication in EFL in learner centered classroom. In AH[JIMMCKUM A3bIK B C®OEPE
MTPO®ECCHUOHAJ/IbHOM KOMMYHUKAIIWH (pp. 136-137).

24.Raskhodova, I. A., & Khamidova, N. N. (2021). THE ORIGIN OF THE CATEGORY OF INTENSITY IN
LINGUISTICS AND STAGES OF ITS DEVELOPMENT. In [TPUKJIAZHAA 3JIEKTPOAUHAMMUKA,
®OTOHHUKA U )KUBBIE CUCTEMBI-2021 (pp. 549-551).

286 |Page



Uzbek Scholar Journal

Volume- 05, June, 2022
www.uzbekscholar.com

25.Raskhodova, I. A, & Khamidova, N. N. (2021). HISTORY OF THE STUDY OF PHRASEOLOGICAL
UNITS. In IPUKJAAHAA SJEKTPOAUHAMUKA, ®OTOHHUKA W XKUBBIE CUCTEMBI-2021 (pp.
552-554).

26.Raskhodova, 1. A, & Khamidova, N. N. (2020). FEATURES OF PHRASEOLOGICAL UNITS IN
LINGUOCULTURE. In CoBpeMeHHble mnpo6sieMbl QUIIOJOTUM, TMeJAAaroruKh MW MeTOJUKH
npenoAaBaHus 13bIKOB (pp. 140-142).

27.Nuriddinova, M., & Turdiqulova, M. (2022). Develop Speaking Strategies in Teaching
English. European Multidisciplinary Journal of Modern Science, 6, 172-176.

28. Nuriddinova, M. (2022). FRAZEOLOGIK IBORALAR VA ULARNING SEMANTIK-GRAMMATIK
TUZILISHI. PEDAGOGS jurnali, 2(1), 108-116.

29. Moxizar, M. (2022). LINGVOKULTUROLOGIK XUSUSIYATLARNING ASOSIY
TUSHUNCHASI. Conferencea, 183-185.

30. Mohizar, M. (2022). Linguoculturological Study of Color Component Metaphors. EUROPEAN
JOURNAL OF INNOVATION IN NONFORMAL EDUCATION, 2(1), 229-231.

31.G'ulamovna, T. G., & Nurdinovna, Y. N. (2021). DISTANCE LEARNING: FORM, TECHNOLOGY,
MEANS. Web of Scientist: International Scientific Research Journal, 2(12), 193-199.

32.Gulomovna, T. G., Nurdinovna, Y. N., & Niyoziddinovich, N. H. (2022). Interactive Learning
Technologies Used in Teaching Information Coding Module. Spanish Journal of Innovation and
Integrity, 5, 480-483.

33.G'ulamovna, T. G., & Nurdinovna, Y. N. (2021). Modular Teaching T.

34. Gulomovna, T. G., Nurdinovna, Y. N, & Niyoziddinovich, N. H. (2022). Interactive Learning
Technologies Used in Teaching Information Coding Module. Spanish Journal of Innovation and
Integrity, 5, 480-483.

35. Ahmadaliev, D., Xiaohui, C., Abduvohidov, M., Medatov, A., & Temirova, G. (2019, April). An adaptive
activity sequencing instrument to enhance e-learning: an integrated application of overlay user
model and mathematical programming on the Web. In 2019 International Conference on Computer
and Information Sciences (ICCIS) (pp. 1-4). IEEE.

36. Gulomovna, T. G., Nurdinovna, Y. N, & Niyoziddinovich, N. H. (2022). Interactive Learning
Technologies Used in Teaching Information Coding Module. Spanish Journal of Innovation and
Integrity, 5, 480-483.

37.Ymaposa, P. V. (2021). TABJIUM TU3UMU/JIA 3AMOHABUM TNEJATOTUK TEXHOJIOTUAJIAPIAH
OOUJIAJIAHUILIHUHT AXAMUATH. Science and Education, 2(1), 365-3609.

38. Ubaydullayevna, U. R. N. CRYPTOGRAPHY AND STEGANOGRAPHY. Zbioér artykutéw naukowych
recenzowanych., 178.

39. Xudayberdiyevich, X. S., Ahmadovich, A. M., Aslamovna, B. S., Turgunovich, T. A., & Ulug'bek, Q. J.
(2020). The importance of social norm in the society and human life in the condition of
globalization. Journal of Critical Reviews, 7(2), 234-237.

40.Isanova, G., & Samad, X. IMPLEMENTATION OF SOCIO-POLITICAL ADVERTISEMENT IN THE
PROGRESS OF POLITICAL SYSTEM IN UZBEKISTAN: ACHIEVEMENTS AND SETBACKS. European
Journal of Molecular & Clinical Medicine, 7(03), 2020.

41.Khudayberdievich, K. S, & Aslamovna, B. S. (2021). Public consciousness and public
mood. ACADEMICIA: An International Multidisciplinary Research Journal, 11(9), 1004-1008.

287 |Page



Uzbek Scholar Journal

Volume- 05, June, 2022
www.uzbekscholar.com

42.Xudaynazarov, S. X. (2019). DEVELOPMENT AND SPIRITUALITY: LITERATURE IN THE SYSTEM OF
FACTORS THAT ENHANCE THE SPIRITUALITY OF A PERSON. Theoretical & Applied Science, (9),
22-27.

43. Xudaynazarov, S. X. (2019). ECOLOGICAL EDUCATION IS AN INTEGRAL PART OF NATIONAL
EDUCATION. MupoBas Hayka, (9), 63-68.

288 | Page




